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‘Some blume a slugeish economy, while athers point o come
petition fromm « variery of high-end consumer prodicrs. Either
way, current market conditions have forced retailors to explore
new avenues o help drive revenue. : '

"Three vears ago, customers were beating down the door,” savs
Henry Gruber, owner of Hanks Hauser in St. Cloud,
Minn. “Now vou have o work harder™
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